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Last updated: May 2026

At Sensors for Safety Ltd, we are committed to protecting and respecting your privacy. This Privacy Policy
explains how we collect, use, store, and protect your personal information when you visit our website or
contact us.

By using our website, you agree to the terms outlined in this policy.
Who We Are

Sensors for Safety Ltd is based in Knaresborough, North Yorkshire, and supplies gas detection and
monitoring solutions across the UK.

If you have any questions about this Privacy Policy or your personal data, you can contact us at:

Sensors for Safety Ltd

Knaresborough, HG5 8LF, North Yorkshire, United Kingdom
Email: sales@sensorsforsafety.co.uk

Phone: 01423 206360

What Information We Collect
We may collect and process the following information:

Your name

Company name

Email address

Telephone number

Billing and delivery information

Information submitted through contact forms

Website usage data, including IP address and browser information

How We Use Your Information
We use your information to:

Respond to enquiries and provide quotations

Process orders and deliver products or services

Provide customer support

Improve our website and services

Send important updates relating to your enquiry or order
Comply with legal and regulatory obligations

We will only use your personal information where we have a lawful basis to do so under UK data
protection law.
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Marketing Communications

We will only send marketing emails or promotional communications if you have agreed to receive them or
where permitted by law.

You can unsubscribe from marketing communications at any time by contacting us directly.
Sharing Your Information
We do not sell or rent your personal information to third parties.

We may share your information with trusted third-party service providers where necessary to operate our
business, including:

Orders

Delivery and courier services

Payment providers

IT and website hosting providers
Professional advisers where legally required

All third parties are expected to keep your information secure and use it only for legitimate business
purposes.

Cookies

Our website may use cookies to improve user experience and analyse website traffic.
Cookies are small files stored on your device that help websites function effectively.
You can control or disable cookies through your browser settings.

Data Security

We take appropriate technical and organisational measures to protect your personal data against
unauthorised access, loss, misuse, or disclosure.

However, no method of transmission over the internet is completely secure.
How Long We Keep Your Information

We only keep personal information for as long as necessary to fulfil the purposes for which it was
collected, including legal, accounting, or reporting requirements.

Your Rights
Under UK GDPR, you have the right to:

Access the personal data we hold about you

Request correction of inaccurate information

Request deletion of your data where applicable

Object to or restrict certain processing

Withdraw consent where processing is based on consent

Lodge a complaint with the UK Information Commissioner’s Office (ICO)

For more information, visit ICO Website
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Third-Party Links

Our website may contain links to external websites. We are not responsible for the privacy practices or
content of third-party websites.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any updates will be posted on this page with the
revised date.

Contact Us

If you have any questions about this Privacy Policy or how we handle your data, please contact:
Sensors for Safety Ltd

Knaresborough,HG5 8LF, North Yorkshire, United Kingdom

Email: sales@sensorsforsafety.co.uk
Phone: 01423 206360
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